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Job Description

	Job title:
	Head of Community Coaching

	Department/School:
	Sports Development & Recreation

	Grade:
	7

	Location:
	Sports Training Village, University of Bath



	Job purpose

	
To develop and build upon the current Team Bath Tennis community programme. This will involve development of all club and community tennis activities including mini and junior tennis, schools and community links, student and adults coaching and holiday camps. 

Principally the role needs to balance the following aims;

· Delivering a vibrant mini and junior development group coaching programme that attracts and retains significantly high target numbers of young players.
· Enabling the progression of motivated and talented young tennis players into the hosted Regional Performance Development Centre.
· Responsible for meeting LTA targets for student participation, competition and workforce
· Increase the commercial surplus of the community tennis programmes.

This is a combined coaching and management role. The individual will lead the programme both on and off court and should expect to be on court for a minimum of 18 hrs per week delivering group coaching sessions. Developing and mentoring the coaching team is an important part of the role.




	Source and nature of management provided 

	
Director of Sport




	Staff management responsibility

	
Direct line management of 4 Community Tennis coaches (employed on 22/hr per week contracts)

Supervisory expectations of any contracted Hourly Paid Workers to the Team Bath Tennis Community activities, including the University Tennis Coordinator UTC) 




	Special conditions 

	
There is requirement to work daytime, evening and weekends as appropriate depending on the activities delivered. This will involve Saturday mornings throughout the school term times.

From time to time, you may be asked to assist in the facilitation of CPD activities.  This will form part of your substantive role, and you will not receive additional payment for these activities.  

An enhanced DBS check is required for this role.




	Main duties and responsibilities 

	1
	 Responsible to lead all aspects of the Community programme both on and off court. This includes developing and leading the implementation of a year-long curriculum together with weekly lesson plans as well as a significant on-court presence across all relevant activities for a minimum of 18 hrs per week. 


	2
	Responsible for the Community programme, including courses, holiday camps, competitions, 121 lessons and pay and play bookings including the allocation of coaches to these activities and development of annual budgets. Prices will be agreed through the Department’s annual budgeting process. 


	3
	Alongside the Head of Performance Tennis, responsibility to develop quarterly forecasts and report on monthly financial information provided by Finance Manager.


	4
	Regular communication with parents on a formal and informal basis to discuss players and programmes but also to promote the Team Bath Tennis Community programme.


	5
	Management of employed and hourly paid coaches which includes reviews, timetabling, agreeing holiday requests weekly meetings, coaching responsibilities and their CPD development, including mentoring.


	6
	Responsible for outreach work to schools and clubs to drive uptake of the Community programme. 
 

	7
	Work collaboratively with the Head of Performance Tennis to ensure the Community Programme syllabus and coaching enables the progression of motivated and talented players into our LTA Regional Performance Development Centre (RPDC).


	8
	Support identified players with appropriate communications and information to provide a seamless interface between community and performance activities.


	9
	Working with the Student Tennis club and through supervision and mentoring of the University Tennis Coordinator (UTC), deliver a quality student tennis programme. This will include working with university students to develop their employability skills as well as placements and other work opportunities. 

(NB: Performance aspects of student tennis including the provision of coaching for the BUCS teams are the responsibility of the Head of Performance Tennis.)


	10
	Working with the LTA, deliver LTA workforce targets including co-ordination of activation training, development and mentoring of student coaches and officials.


	11
	Deliver coaching sessions to the student club’s ‘development players’ (i.e., those just outside the BUCS Teams)


	12
	Work with the LTA at National, Regional and County level as appropriate to enhance our community and student offer, accessing funding where applicable. This will include submitting finding applications when appropriate.


	13
	Responsibility for driving additional income streams such as private lessons, indoor and outdoor court hire, summer events and stringing. 

(NB: Direct delivery of private lessons is not part of this role).


	14
	Work with the Department’s Marketing and Communications Team on the marketing of the club and community programmes including PAYG and summer events in order to increase commercial income. 


	15
	Work with TB sponsors, suppliers and the LTA to enhance the attractiveness of the tennis environment and the offer to customers.


	16
	Explore opportunities to develop the tennis offer through Padel and Pickleball.


	17
	Engage in wider Department projects and activities where appropriate including Open Days and key events.


	18
	From time to time undertake other duties of a similar nature as reasonably requested by your line manager.


	19
	You are required to follow all University policies and procedures at all times and take account of University guidance.


	
This is not intended as an exhaustive list of duties or a restrictive definition of the post but rather should be read as a guide to the main priorities and typical areas of activity of the post-holder. These activities are subject to change over time as priorities and requirements evolve and as such it may be amended at any time by the line manager following discussion with the post holder.
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Person Specification

	Criteria
	Essential
	Desirable

	Qualifications
	
	

	
1. Educated to degree standard or equivalent, ideally in the field of Sport, Management or Administration.

1. LTA Level 3 Tennis Coach qualification 

1. LTA Level 4 Tennis Coach qualification 
	



Yes



	
Yes




Yes

	Experience/Knowledge
	
	

	
1. A proven track record of high-quality coaching delivery at junior levels

1. Experience of managing a team of tennis coaches which include scheduling, holding meetings and taking control of people's personal development.

1. Proven engagement with relevant national and regional organisations and initiatives (LTA). 

1. An ability to demonstrate up to date extensive knowledge of mini tennis and club coaching

1. Experience of working within a multi-disciplinary team in the delivery of coaching support.

1. An understanding of the requirements to achieve elite levels of performance from mini tennis through to high performance.

1. Experience of planning coaching programmes and the ability to implement plans.

1. An understanding of the financial requirements of running a successful sports programme

1. Experience of generating income in tennis and mini tennis 

1. Strong understanding and experience of safeguarding policies and protocols

	
Yes






Yes












Yes


Yes


Yes

Yes
	




Yes





Yes


Yes


Yes



	Skills and Attributes
	
	

	
1. Excellent communication skills (written and oral) and ability to work in a facilitative rather than instructional manner.

1. Ability to communicate effectively to a wide range of audiences

1. Excellent interpersonal skills and the ability to influence at all levels

1. A track record of successfully marketing tennis activities

1. An ability to seek, recognise and use resources appropriately to achieve targets

1. Able to work under pressure, handle multiple priorities and meet deadlines

1. Strong presentation skills.

1. Sound Information Technology skills

1. Highly motivated with a passion for Tennis and Mini Tennis

1. Personal Integrity and the ability to invoke trust and respect from others

1. An ability to evaluate processes and feedback constructively on improvements/ innovative solutions to problems

1. A flexible approach to step in to cover absences where required to maintain high quality delivery of the activities


	
Yes




Yes


Yes


Yes

Yes







Yes

Yes









Yes
	
















     Yes


     Yes






Yes


Yes
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